About us

Systems Solutions & Development Technologies Limited (SSD-TECH) is a renowned software development company operating in Bangladesh and in various countries across the globe. Since its inception in 2004, it has proved its excellence by providing solutions of superior quality to large and small enterprises, Banking and Non-Banking Financial Institutions and Telecom Operators. 

After a few years of successful operation within the country, SSD-TECH set its footprint into international horizon in 2007 by establishing its Asia Pacific Regional subsidiary in Malaysia where it has achieved the prestigious MSC status. In 2010, SSD-TECH established another subsidiary in United Kingdom to serve its European clients. Today we operate in five different countries across the globe with liaison offices in Nepal, Bhutan and corporate office in Bangladesh.

Vision

To be one of the global names in the software products and related services

Mission

To deliver the best customer experience to our clients through continuous improvement driven by efficiency, teamwork, and innovation
Our Competitive Edge
Comprehensive Skill Set:

Our experience with the telecom operators has enabled us to deal with huge data volume, ensure highest service level and system efficiency. On the other hand, as we provide financial solutions we have the capacity to deliver solutions that incorporate complex business logics. The combination of these two factors enables us to provide our clients with solutions that add values to their businesses. 

Cost Efficiency and Timeliness:

Greater flexibility and efficiency in all our solutions results into lesser customization cost and effort. Additionally, timeliness in our solution delivery ensures lesser resource engagement on customer’s end. 

Domain expertise and proven technical capability:

SSD-TECH has a proven expertise working with corporate enterprises, mobile operators and financial institutions in Bangladesh and abroad. Our portfolio of reputed clients proves our technical acumen and best in class practices.

Comprehensive support services:

SSD-TECH is committed to providing comprehensive product and system support, post deployment and operate the services on 24x7 based. Apart from technical points, SSD-TECH is also responsible for managing the Services.

Corporate Values
Efficiency

We believe that efficiency is something that defines the success or failure of any action. We relentlessly strive to gain more efficiency in every sphere of our endeavors. 

Integrity 

We strongly believe that honesty and trust are essential for long-term business sustainability. We never compromise with our integrity and always try our best to match customer expectations. 

Excellence 

We ensure excellence by achieving organizational, professional, and personal improvement.   We assess and evaluate current performance and identify opportunities for improvement; and try to close the gap between current and desired performance. As committed pursuers of excellence we seek to clearly articulate our vision, honestly appraise our current performance and develop a capacity for change.

Teamwork 

All our people are part of a congruent team, committed to work together to achieve the goals of the organization under any circumstances. We promote teamwork to ensure resource optimization and efficiency; at the same time we encourage the employees to express their individuality to promote greater innovation and sharing of ideas. 

Client Value 

Our customers are of utmost importance to us; we treat their requirements with sincerity and diligence. We maintain the highest standards and deliver products and services that create significant value to our clients. If a problem arises, we communicate with our customers immediately on the issue and take actions to resolve the problem quickly. 

Global Network

As a global business with global customers, we demonstrate consistency in our approach regardless of geographical boundaries. No matter where our customers are, we are always ready to serve them with greatest care and competence. 

Our Strategy and Focus

We target to exceed customer expectations by providing quality service and maintaining sustainable customer relationship. To achieve our goals we focus on the following things:

· Ensure service quality 

· Continuous improvement in solution features and technology

· Give maximum importance to customer requests and incorporate necessary changes

· Prompt service management and support

Success Base
Our success lies on creating and nurturing knowledge base rather being a mere technology partner of the businesses. Our solutions pave the way for enterprises to create successful and reliable medium to reach out their ultimate goal—the end users. SSD-TECH makes an ideal partner for organizations looking at transformational IT solutions because of its core capabilities, human resources, commitment to quality and global presence to deliver a wide range of solutions and services, 24/7.

Our Expertise

The development team of SSD-TECH is equipped with proper human resources specialized in different system development tasks. The key areas are:

OS Platform: Windows, UNIX, Linux, Solaris

Database, Data Warehousing & BI: Oracle, MS SQL, MySQL, BO
Programming Language: C/C++, .NET, Java, PHP, VB, Shell Scripts

Networking Protocols: TCP/IP, SS7, ISDN PRI, R2

Application Servers: TOMCAT, ColdFusion

Mobility Solutions: BlackBerry, J2ME, WAP, BREW

Our Solutions
Over the years, we have provided a wide array of services focusing on the following three verticals:

Customized Solutions for Enterprises
· Business Process Integration
· Data Warehouse & Business Intelligence Portal

· Mobility Solutions

· Customized Desktop & Web Application Development
Financial Solutions for Banks and NBFI’s
· FIntelligent-Integrated Solutions for Financial institutions

· Data Warehouse & Business Intelligence Portal

· Business Process Integration

· Mobile & Internet Banking Suit
Value Added Services for Telecom operators
· Intelligent Service Management Platform 

· Over Voice, SMS and Data

· Dynamic Pricing & Product Mix

· Advertising

· Business Intelligence

· Customer Lifecycle Management

· Content & Services

· M-learning & M-Health

· Aggregation & Managed VAS
International Footprints
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After gaining prominence in the Bangladeshi software arena, we moved on to the Foreign Market. To cater to its overseas customers in a more organized manner; SSD-TECH established its fully owned subsidiary in United Kingdom in the year 2010 and in Malaysia in the year 2007. Besides, it has established liaison offices in Nepal and Bhutan in 2009. Through the combined efforts of SSD-TECH Bangladesh and other concerns of SSD-TECH overseas, we have established prominence in Bangladesh, Malaysia, Nepal, Bhutan and United Kingdom and we intend to move even further in the coming years.

Equity Partners

As part of its constant endeavor for market expansion and excellence, SSD-TECH has successfully entered into an equity partnership agreement with SEAF Bangladesh Ventures LLC (SEAF BV) and Venture Investment Partners Bangladesh Ltd (VIPB) in the year 2010. SEAF BV is an investment of International Finance Corporation (IFC) and Small Enterprise Assistance Funds (SEAF). Association with such a globally reputed fund management group clearly acknowledges the credibility and potentiality of SSD-TECH. Such association would facilitate SSD-TECH’s attempts of ceaseless improvement in solution features as well as technology and market expansion both at home and abroad. SSD-TECH will generate extra mileage to arrive at its vision of becoming one of the global names in the software products and related services by taking the advantage of SEAF’s global experience, international network, and market linkage. 
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Our Certifications
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Corporate Office & Development Center 

Systems Solutions & Development Technologies Limited (SSD-TECH)

Highway Homes-2nd Floor
Ka-32/6, Shahajadpur, Pragoti Sharani

Gulshan, Dhaka -1212, Bangladesh

Tel: + 88 02 9882314 Fax: + 88 02 9882732 

Asia Pacific Regional Office 

Systems Solutions and Development Technologies Sdn. Bhd.

G1-A, Incubator 3

Technology Park Malaysia

Bukit Jalil 57000 Kuala Lumpur 

Malaysia. Tel: + 60 3 8994 1139 
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