Synopsis of Key Projects




~ KEY PROJECTS DONE FOR CUSTOMIZED SOLUTIONS:
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BRITISH AMERICAN

ToBACCO

Quatro +

Quatro+ is an Order Management Solution
used by BAT to handle their order management
solution for key accounts and export market.
The solution was designed accommodating all
the unique business requirements BATM had
for their business process.

Blackberry Report Manager

Is a business performance tracking application
specifically designed for BAT which works for
Blackberry Smartphones. The user can check
management reports by using this application.

Business Intelligence and
Data Warehouse for Service
Desk

SSD-TECH provided customer with the ETL,
Data Warehouse and BO Environment to
enable the users to prepare the ad-hoc reports
relating to the service desk operations. The
project covers development of 5 Standard
Fixed Format Reports and 2 Dashboards.

Business Intelligence and
Data Warehouse for IT Asset
Management

ETL, Data Warehouse and BO Environment was
provided For the IT asset management wing so
that they could generate ad-hoc reports.

“~ WORLD SERVICE -

- TRUST

BBC Janala

Is an advanced English language learning
service arranged by BBC. The lessons are
delivered through SMS, IVR as well as WAP.
The entire system for the service was designed
and developed by SSD-TECH.

Adult Learning Course

Is also an English language learning service
designed for adults.The service focuses on
delivering basic lessons through SMS, IVR as
well as WAP Channel.

Mobile Advertisement

The project features content aggregation for
Unilever Bangladesh for their reality show
Close-up-1“Tomakei Khujchhe Bangladesh”.
The televoting portion for the contestants were
designed and developed by SSD-TECH.
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Managed service for mobile based campaign

NDK'A .. . for NOKIA Bangladesh Ltd. Designed a system
Nokia Kinley Duniya Free

CONNECTING PEOPLE for an SMS based contest where the user can
win prizes by sending SMS.

Designed SMSbased game &online real-

-,
Dalry NZ - Mobile Advertisement

timereporting module to select the winners.

V . . Designed SMS based game &online real-time
ln a S Mobile Advertisement . .
reporting module to select the winners.

Designed an SMS based Shipment tracking
. system through which the SMS were parsed
SMS Based Shipment
. and extracted by the system. The extracted
Tracking System . .
data was used for report generation in various
formats.

Designed an SMS based Shipment tracking
system through which the SMS were parsed

= SMS Based Shipment
M -l A . and extracted by the system. The extracted

B N Tracking System e .
data was used for report generation in various

formats.

Designed an SMS based Sales tracking system
through which the SMS were parsed and

SMS Based Sales Trackin
Quasem Dry Cells . extracted by the system. The extracted data

System . . .
was used for report generation in various
formats.

The system was designed in a way that the user

. can know his insurance premium and balance
L. Insurance Premium and . . . . .
Pragati Life Insurance X by sending his unique identification number to
Balance Tracking over SMS .

a particular shortcode. The system passes on

the information to him via another SMS.
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~ KEY PROJECTS DONE FOR TELECOM SECTOR:

Voice Service Delivery Platform

Dynamic voice platform for different
voice based value added services

Voice Chat

Anonymous voice chat service for the GP
subscribers

Directory Service

Location/ address tracking service
through SMS, IVR and WAP channel

Out-dial Service

System generated Out Bound Calls made
to the customers on predefined time and
frequency

Voice Blog

An IVR based service where customers
will be able to record or listen to voice
blogs

Cross operator Voice Chat

Voice chat service supporting multiple
operators

Local news covering all districts

District specific local news provided

through the IVR Channel

Project Windows

New versions of GP and djuice corporate
portals incorporating e-shop, WSC, IR,
Wholesale, career site, etc. Also includes
a new Landing Page as per GP’s
requirement.

Voice Service Delivery Platform

Dynamic voice platform for different
voice based value added services

Banglay Adda

Voice Chat Service for the Bangladeshi
segment

Ngobrol Berdua

Voice Chat Service for the Indonesian
segment

Malay Bhasha Shikhun

Bangla language learning service over IVR

Robi

Voice Service Delivery Platform

Dynamic voice platform for different
voice based value added services

Tele Voting

Process integration of voting through
SMS and IVR for reality shows

Robi Remittance

Remittance validation and disbursement
system through SMS notification and
confirmation
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Dynamic voice platform for

Voice Service Delivery Platform different voice based value added
services

i-bubble Voice SMS sending and retrieval
System

Anonymous Voice Chat service for

Voice Adda the Banglalink subscribers
banglalink Process integration of voting
m——— Tele Voting through SMS and IVR for reality

shows

Dynamic voice platform for
Voice Service Delivery Platform different voice based value added
services

A WAP portal from where the user
VROOM can download various contents
and get necessary information

Anonymous voice chat service for

Dost Chat the Citycell subscribers

A voice portal featuring wide

Infotainment .
range of voice contents

An IVR based mobile radio from
CI ce”'" Music Box where the users can listen to
various songs

Music messaging with voice SMS

Gift Shop o

A system through which different

Charging Gateway operator services are charged

Process integration of voting
Tele Voting through SMS and IVR for reality
shows
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airtel

Voice Portal

A voice portal featuring wide range of
voice contents

Voice Service Delivery Platform

Dynamic voice platform for different
voice based value added services

Tele Voting

Process integration of voting through
SMS and IVR for reality shows

Song Greetings

Music messaging with voice SMS
system

Voice Adda

Anonymous voice chat service for the
Airtel subscribers

4

Bhutan Telecom

Phonebook Backup

A web integrated synchronization
system through which the user will be
able to store his phonebook contacts
in a database. If the user loses his
phonebook contacts he will be able to
recover the contacts again in his
phone as well as his desktop through
this service.

T . . . . Dynamic voice platform for different
/ y Voice Service Delivery Platform y. P .
! \E/ voice based value added services
k«¢ SR FPY 4
@
. . . Dynamic voice platform for different
M Voice Service Delivery Platform y. P .
voice based value added services
APCA NEPAL

-
Tel¢ Taik

Voice Service Delivery Platform

Dynamic voice platform for different
voice based value added services

Voice SMS

A system through which voice

messages are recorded and sent

Melodious Greetings

Music Messaging System

Infotainment

A voice portal featuring wide range of
voice contents

Tele Voting

Process integration of voting through
SMS and IVR for reality shows
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74 RanksTel

o) connects us

CRBT Platform

A voice platform through which caller
ring back tones can be accessed

Charging Gateway

A system through which different
operator services are charged

Missed Call Alert

A system that sends SMS notification
to the user in case of missed calls.

Voice Service Delivery Platform

Dynamic Voice Platform for different
voice based value added services

Voice Chat

Anonymous voice chat service for the
RanksTel subscribers

(Sdtel))

Charging Gateway

A system through which different
operator services are charged

E-Top Up Solution

A solution through which the user will
be able to charge his account by the
desired amount from a vendor.

Post-paid Billing

A solution through which the postpaid
bills of the users were generated
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+ KEY PROJECTS DONE FOR FINANCIAL SECTOR:

The banking sector as a whole has evolved today into a scenario where accurate and timely execution has
become a prerequisite for operations. Recognizing this fact, we offer "FIntelligent", a total financial solution.
The founding principle behind "FIntelligent" is being flexible yet, secure. The system supports a vast range of
products as it has a flexible workflow system. Specialized products also are supported out of the box with
additional modules that we offer. We have implemented Fintelligent for the following Clients:

rp— Provided Fintelligent incorporating

: i 52 i Fintelligent Customization o .
(ﬂ,4 Union Capltal Limited 18 u ) 1zatl the specific business processes of
= and Implementation the client

Provided FIntelligent incorporating
Fintelligent Customization | the specific business processes of

I_an kaBan Q | a® and Implementation the client.

FINANCE

Provided Fintelligent incorporating
the specific business processes of
the client.

Fintelligent Customization
and Implementation

Industrial and Infrastructure
Development Finance Company Ltd.

Provided Fintelligent incorporating

Fintelligent Customization - .
the specific business processes of

and Implementation

the client.
Phoenix Finance and Investments Limited
~ Fintelligent Customization Prowded‘ I‘Zlntell‘lgent incorporating
. the specific business processes of
and Implementation .
the client.
PRINE FINANCE
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b
Oman Bangladesh Leasing and Finance
Limited

Fintelligent Customization
and Implementation

Provided Fintelligent incorporating
the specific business processes of
the client.

Fareast Finance & Investment Limited

FIntelligent Customization
and Implementation

Provided Fintelligent incorporating
the specific business processes of
the client.

Bangladesh Industrial Finance Company

Fintelligent Customization
and Implementation

Provided Fintelligent incorporating
the specific business processes of
the client.

Bangladesh Finance And Investment
Company Limited

Fintelligent Customization
and Implementation

Provided Fintelligent incorporating
the specific business processes of
the client.

IPOC

Industrial Promotion and Development
Company of Bangladesh Limited

Fintelligent Customization
and Implementation

Provided FIntelligent incorporating
the specific business processes of
the client.

@

ROYAL

CAPITAL LIMITED

Fintelligent Customization
and Implementation

Provided Fintelligent incorporating
the specific business processes of
the client.

TpdlL

CA Property Development Limited

Fintelligent Customization
and Implementation

Provided basic financing features
of FIntelligent along with project
management, inventory
management and an enhanced
contact management system.
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< CONTACT US:

AsIA PACIFIC REGIONAL OFFICE

Systems Solutions and Development and Technologies Sdn. Bhd.
G1-A, Incubator 3

Technology Park Malaysia

Bukit Jalil 57000 Kuala Lumpur

Malaysia. Tel: + 60 3 8994 1139

CORPORATE OFFICE & DEVELOPMENT CENTER

Systems Solutions & Development Technologies Ltd. (SSD-TECH)
Highway Homes-2" Floor,

Ka-32/6, Shahajadpur,

Pragoti Sharani, Gulshan,

Dhaka -1212, Bangladesh

Tel: + 88 02 9882314 Fax: + 88 02 9882732




